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(Review by Chief Secretary, Govt. of MP) ¼e/;izns’k ds eq[; lfpo egksn; }kjk leh{kk½  

Format for IT/eGovernance Project Detail 

vkbZvkbZvkbZvkbZ----VhVhVhVh----@bZ&xousZUl ifj;kstukvksa dh tkudkjh@bZ&xousZUl ifj;kstukvksa dh tkudkjh@bZ&xousZUl ifj;kstukvksa dh tkudkjh@bZ&xousZUl ifj;kstukvksa dh tkudkjh 
Project Name: 
ifj;kstuk dk uke % 

Common Services Centre (CSC) 

Department Name: 
foHkkx dk uke 

Department of Information Technology,  

Govt. of Madhya Pradesh 

Implementing Office Name 
fØ;kUo;udrkZ dk;kZy; dk uke 

Madhya Pradesh State Electronics Development Corporation Ltd. 

(MPSEDC) 

Project Head  
(Name, contact no. and email) 
ifj;kstuk izeq[k dk uke] Qksu ua- 
,oa bZesy 

L K Tiwari 

0755-2769816,  
lakshmikant_tiwari@yahoo.com 

Contact/Incharge Person 
(Name, contact no. and email) 
laidZ vf/kdkjh@deZpkjh dk uke] 
Qksu ua- ,oa bZesy 

L K Tiwari 
0755-2769816,  

lakshmikant_tiwari@yahoo.com 

Website Detail (if any) 
osclkbZV dh tkudkjh@uke ¼;fn 
gks rks½ 

mpcsc.gov.in 

Date of Commencement 
izkjaHk fnukad 

18th February, 2008 

Project Overview in Brief/Bullet Points ( Not more than 10 Points) 
Ifj;kstuk dk fcUnqokj laf{kIr ifjp; ¼vf/kdre 10 fcUnqvksa esa½ 
1 The objective is to develop a platform that can enable Government, private and social sector 

organizations to align their social and commercial goals for the benefit of the rural population in 
the remotest corners of the country through a combination of IT-based as well as non-IT-based 

services.  It is on PPP model. 
2 The CSC Scheme, is approved by the Government of India and Implementing Agency is 

MPSEDC Ltd. 
3 CSCs are the front-end delivery points for Government, private and social sector services to 

rural citizens of India in an integrated manner 
4 CSC Scheme has a 3-tier implementation framework 
5 Local Village Level Entrepreneur (VLE), to service the rural consumer in a cluster of 5-6 

villages 
6 Service Centre Agency - to operate, manage and build   the VLE network and business. 
7 Four SCAs (AISECT, CMS, RELIANCE, NICT) have been identified for the State of Madhya 

Pradesh who will implement the scheme in different zones. A total number of 9232 CSCs has to 
be established. 

8 The National Level Service Agency (NLSA) : Many of the potential citizen-centric services would 

lend themselves to aggregation at the national level. To enable the State-specific 
implementation plans to benefit from such economies of scale, aggregation of best practices, 

content providers, etc., the DIT has appointed M/s I L & F S as NLSA.  
9 The Special Purpose Vehicle (SPV): In addition to the NLSA, an SPV has been proposed for 

the day-to-day monitoring of the CSC Scheme, in terms of channeling Government support, 

content aggregation, etc. While the SPV is proposed to be set up during the initial 
implementation phase of the Scheme, it is essentially an entity created to be an integral part of 

the CSC  
10 As of date 9178 CSCs has been established 

Attachment/enclosures detail 

for more information 
vf/kd tkudkjh gsrq layXu 
nLrkostksa dh tkudkjh 

Brochure Attached 

Project Services – ifj;kstuk ds rgr nh tkus okyh lsok;sa 
Govt. to Citizen (G2C) Govt. to Business (G2B) Govt. to Govt. (G2G) 



Page 2 of 2 

vke ukxfjdksa dks nh tkus okyh 
lsok;sa 

futh O;olkf;vksa dks nh tkus 
okyh lsok;sa 

'kkldh; dk;kZy;ksa dh vkarfjd 
O;oLFkkvksa dks etcwr djus okyh 
lsok;sa * 

1 SBI Banking Kiosk 1  1 Data Entry support on 

chargeable basis to Govt. 

Deptt.s 

2 All services of MPOnline 2  2  

3 Data Processing 3  3  

4 Jan Sunvayee 4  4  

5 NREGA MIS DATA Entry 5  5  

6 e-District Services 6  6  

7  7  7  

8  8  8  

9  9  9  

10  10  10  

* tSls ,e-vkbZ-,l- flLVe] vkWu ykbZu fjiksfVZxa ,oa dE;wfuds’ku flLVe] ekuo lalk/ku MsVkcsl] ,dkmfUVx 
flLVe] izkstDV esustesaV flLVe ½ 
Application Software 

developed by: (Vendor Name) 

,Iyhds’ku lk¶Vos;j rS;kj djus 
okyh dEiuh@laLFkk dk uke 

N/a 

Application platform 
,Iyhds’ku dh VsDukykWth@ 
vkWijsfVax flLVe@vkfdZVsDpj 

N/a 

Project Cost  
(Hardware, Software, Training,etc. ) 

ifj;kstuk ykxr  
¼gkMZos;j ,oa lk¶Vos;j] izf’k{k.k] vkfn½ 

Rs. 146.41 Crores 

Source of Fund/project 

investment  
ifj;kstuk dk foRrh; lzksr  

Govt. of India & Govt. of Madhya Pradesh 

No. of Dedicated Project Staff: 
ifj;kstuk rgr dk;Zjr lefiZr 
LVkQ dh la[;k 

At HQ Level ............n/a..........  At Field Level ........n/a............... 

eq[;ky; Lrj ij --------------------------------- eSnkuh Lrj ij --------------------------------- 

Current Status 
(if project is not fully implemented) 

orZeku fLFkrh  
¼;fn ifj;kstuk iwjh rjg fØ;kfUor ugh 
gqbZ gS rks½ 

At present 9178 CSCs has been established out of 9232 

Project Outcomes/benefit/ 

achievements (in bullet points) 

ifj;kstuk ls izkIr ykHk@ifjorZu@ 
miyfC/k;kW ¼laf{kIr fcUnqvksa esa½ 

Acts as the Service Delivery outlets for all e-Governance Services 

in rural areas 
 

 


