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(Review by Chief Secretary, Govt. of MP) ¼e/;izns’k ds eq[; lfpo egksn; }kjk leh{kk½  

Format for IT/eGovernance Project Detail 

vkbZvkbZvkbZvkbZ----VhVhVhVh----@bZ&xousZUl ifj;kstukvksa dh tkudkjh@bZ&xousZUl ifj;kstukvksa dh tkudkjh@bZ&xousZUl ifj;kstukvksa dh tkudkjh@bZ&xousZUl ifj;kstukvksa dh tkudkjh 
Project Name: 
ifj;kstuk dk uke % 

Computerization of MP Excise Department 

Department Name: 
foHkkx dk uke 

Commercial Taxes Department, Ministry of Commercial Taxes 

Implementing Office Name 
fØ;kUo;udrkZ dk;kZy; dk uke 

Office of MP Excise Commissioner, Gwalior 

Project Head  
(Name, contact no. and email) 
ifj;kstuk izeq[k dk uke] Qksu ua- 
,oa bZesy 

MP Excise Commissioner, Gwalior 

Mr. Arun Bhatt 

0751-2452810 

ecmpgwl@hotmail.com 

Contact/Incharge Person 
(Name, contact no. and email) 
laidZ vf/kdkjh@deZpkjh dk uke] 
Qksu ua- ,oa bZesy 

Mr. Uttam Agarwal, Additional Commissioner 

0751-2457358 

ecmpgwl@hotmail.com 

Website Detail (if any) 
osclkbZV dh tkudkjh@uke ¼;fn 
gks rks½ 

www.mpexcise.org 

 

Date of Commencement 
izkjaHk fnukad 

24
th

 August 2007 

Project Overview in Brief/Bullet Points ( Not more than 10 Points) 
Ifj;kstuk dk fcUnqokj laf{kIr ifjp; ¼vf/kdre 10 fcUnqvksa esa½ 
1 The project aims to automate all the key processes of the department, so as to make departmental 

work more efficient, & effective through advantage of latest technology. 

2 A web based application is being developed along with a website, where the relevant static information 

of the department can be made available to all. 

3 A centralized Data Centre with all the latest hardware & software to closely monitor the activities across 

the state offices.  Data Centre has a 100 KVA DG set for back up. 

4 A creation of WAN network across the state with the help of SWAN to connect all the state office, sub-

offices, production unit and warehouses. 

5 800 computers & 307 printers across the state to the employees for performance of work online 

Attachment/enclosures detail 

for more information 
vf/kd tkudkjh gsrq layXu 
nLrkostksa dh tkudkjh 

(Relevant documents, presentation, pictures, brouchures, study reports, success 

stories, if any) 

¼lacaf/kr nLrkost] izLrqfrdj.k] QksVxzkQ] czks’kj] v/;;u izfrosnu] lQyrk dh dgkuh] 
bR;kfn ;fn gks rks½ 

Project Services – ifj;kstuk ds rgr nh tkus okyh lsok;sa 
Govt. to Citizen (G2C) 

vke ukxfjdksa dks nh tkus okyh 
lsok;sa 

Govt. to Business (G2B) 

futh O;olkf;vksa dks nh tkus 
okyh lsok;sa 

Govt. to Govt. (G2G) 

'kkldh; dk;kZy;ksa dh vkarfjd 
O;oLFkkvksa dks etcwr djus okyh 
lsok;sa * 

1  1  1 Access of all HR information 

through Personnel Information 

System 

2  2  2 Automated Budget and Account 

System  

3  3  3 MIS reports generation through 

system 

4  4  4 All kinds of licenses to be 

generated through system 

5  5  5 Generation of permits and NOC 

through system  

* tSls ,e-vkbZ-,l- flLVe] vkWu ykbZu fjiksfVZxa ,oa dE;wfuds’ku flLVe] ekuo lalk/ku MsVkcsl] ,dkmfUVx 
flLVe] izkstDV esustesaV flLVe ½ 



Page 2 of 2 

Application Software 

developed by: (Vendor Name) 

,Iyhds’ku lk¶Vos;j rS;kj djus 
okyh dEiuh@laLFkk dk uke 

CMC Ltd 

Application platform 
,Iyhds’ku dh VsDukykWth@ 
vkWijsfVax flLVe@vkfdZVsDpj 

Application is based on  J2EE framework & database employed is  

Oracle 11g 

Project Cost  
(Hardware, Software, Training,etc. ) 

ifj;kstuk ykxr  
¼gkMZos;j ,oa lk¶Vos;j] izf’k{k.k] vkfn½ 

Approx  Rs 3100 Lakhs 

Source of Fund/project 

investment  
ifj;kstuk dk foRrh; lzksr  

State Funded 

No. of Dedicated Project Staff: 
ifj;kstuk rgr dk;Zjr lefiZr 
LVkQ dh la[;k 

At HQ Level ---01;  At Field Level ----Nil 

eq[;ky; Lrj ij --------------------------------- eSnkuh Lrj ij --------------------------------- 

Current Status 
(if project is not fully implemented) 

orZeku fLFkrh  
¼;fn ifj;kstuk iwjh rjg fØ;kfUor ugh 
gqbZ gS rks½ 

• All the materials have been delivered at all offices. 

• Data Centre at Gwalior, is installed and its ready for application 

deployment 

• Application software is being tested by a 3
rd

 party agency, 

STQC and soon the pilot testing would start. 

• All the pilot sites are ready for pilot testing 

• Connectivity with the help of SWAN is under process; 

installation of hardware is started and soon to be completed 
Project Outcomes/benefit/ 

achievements (in bullet points) 

ifj;kstuk ls izkIr ykHk@ifjorZu@ 
miyfC/k;kW ¼laf{kIr fcUnqvksa esa½ 

• Control on the production, transport and distribution of key 

excisable commodities. 

• Generation of license, permits and NOC through system. 

• Curb on fraudulent practices as all the information regarding 

the generation of permit would be available on real time 

basis to higher authorities 

• Leakage to be reduced for the revenue maximization. 

• Generation of online MIS reports. 

• Licensees would benefit, due to quick response. 

• Sharing of information across divisional offices and district 

offices. 

• Standardization of processes followed across offices.  

• To achieve better performance through automated, faster, 

accurate & transparent working. 

• To reduce human interface and response time. 

• Better performance of network through enhanced 

bandwidth. 

• To increase the overall efficiency of the system 

• Elimination of duplicate and redundant information and 

promote swift generation of reports on demand 

 

 
 

 

(Arun Kumar Bhatt) 

Excise Commissioner 

Madhya Pradesh 


