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Project Name: Online Hotel Reservation System intergraded
SIS E with Payment Gateway

Department Name: Department of Tourism
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Implementing Office Name Madhya Pradesh State Tourism Development
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Corporation Ltd., Bhopal

Project Head Managing Director
(Name, contact no. and email) . -

Serr T o T B L .Tel.0755 27744.50
e E-mail: md @mptourism.com
Contact/Incharge Person Prasanna Jagdale
(Name, contact no. and email) . -
S TR /T Py A Tel: 0755-4027149 / 9424796625
B A ud S prasanna@mptourism.com
Website Detail (if any) www.olrs.mptourism.com
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)
Date of Commencement 27 September 2007
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Project Overview in Brief/Bullet Points ( Not more than 10 Points)
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OLRS being a web-based tool, has an approach regardless of time and location

Adding payment gateway has made complete scheduling more economic, friendly and easy for tourist

This has enabled a tourist to make his booking sitting in the comfort of his home/office.

This has also enabled better accountable at the corporation’s end.

|| W

This step has resulted in increased number of bookings thereby giving a thrust to the growth of tourism in
the state.

Availability checks and instant confirmations email to guest.

Online Booking/Cancellation/Modification facility.

Reservation Cancellation policy including money back policy on payment gateway.

Wholesale tour operator and travel agents can check availability and book instantly.
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Guest’s information is store in a database and can be stored by any significant variable for future
statically use.

Attachment/enclosures detail (Relevant documents, presentation, pictures, brouchures, study reports, success

stories, if any)
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Award 2007-08 : Most Innovative use of Information Technologies/ Website/Portal Promoting Tourism by
Ministry of Tourism, Govt of India.
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Govt. to Citizen (G2C) Govt. to Business (G2B) Govt. to Govt. (G2G)
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Online Booking for MPT 1 | Online Booking for MPT 1 | Online Hotel Booking
Hotels Hotels
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Application Software developed
by: (Vendor Name)

CRISP Society, Bhopal
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Application platform Application Architecture
QAT T SSRELS / SIEN . Browser based application
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. .net platform

. 3-Tier application
. Web interface

. Business Logics

. Data Layer

Payment Gateway
. 128 bit encryption from Verisign
. SSL certified Servers
. Ensure Personal Information Protection
. Authentication and Authorisation services
. Only registered users access control
. Capture web-log Transactions
. CVV Verification by Master & Visa
Database Server:
. SQL Server 2005
. Store Procedures, Views, Triggers
. SQL OLAP services
Backup Server:
. Real Time Synchroniation at different location.
. Scheduled Application and Profile back ups
. Real Time Log Management

] Storage of Transaction level Tracking & Tracing

Project Cost
(Hardware, Software,
Training,etc. )
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Software cost Rs.5.50 Lakh

Source of Fund/project investment
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CFA for Information Technologies by GOI & GoMP (50:50)

No. of Dedicated Project Staff:
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At HQ Level One At Field Level 0

Current Status

(if project is not fully
implemented)
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Working Fine

Project Outcomes/benefit/
achievements (in bullet points)
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All unit along with their tariff and photograph are available to a tourist
irrespective him own location and can book an accommodation as per his
travel plan and budget.




