Summary of Views and Key outcomes

Of

“Destination Madhya Pradesh and Investment Opportunities in IT/BPO”
9th August, 2007, Hotel Noor-us-Sabah, Bhopal.
Inagurated by: Shri Kailash Vijayvargiya, Hon’ble Minister of IT, Madhya Pradesh.

Chief Guest: Shri Shivraj Singh Chouhan, Hon,ble Chief Minister, Madhya Pradesh
Objectives of the Event:

· Exploring investment opportunities in the State

· Highlighting key policy initiatives of the State for attracting IT Industry and take inputs of industry on policy measures

· Assess manpower requirements and to make available manpower with required skill sets for IT/BPO Industry
· Understanding Urban and Social Infrastructure requirements that enable attracting investment in the sector
· Try to bridge the divide between industry, users of technology & policy makers 
Industry Academia Interaction Session (Chaired by Dr. Kiran Karnik):

Major Participants:  TCS, Genpact, Sun Micro Systems, Microsoft, Aptech &, Zensar Technologies and Principal Secretary, Technical Education, Prof. P B Sharma, Vice Chancellor, Rajiv Gandhi Technology University, Prof. R S Sirohi, V C, Barkatullah University, Prof. Achutanand Mishra, V C Makhalal Chaturvedi National University of Journalism and Communication and Professors from leading Universities and educational institutions of MP. 
Presentations were made by :
· Prof. P B Sharma

· Prof. R S Sirohi

· Prof. A Mishra

· Mr. Koshy Daniel, Head H R – TCS

· Mr. Anshu Khandelwal, Genpact

· Mr. Salil Desai, Dy. Vice President, Aptech Ltd.
· Mr. Jaijeet Bhattacharya, Sun Microsystems

· Mr. Shyam Kuddyady, Global Director, Zensar Technologies

· Mr. Chander Sundaram, Microsoft Corporation

Major points covered during presentations:
· Madhya Pradesh offers better quality of life compared to several developed States.

· Efforts to make M P as Educational Hub of India

· State has abundant Human Capital available for IT/BPO Sector with different levels of proficiency and skill sets
· Enough number of educational institutions of national level (IIM/IIITM/IIFM/MANIT/NLIU etc.)
· State has 15 Universities offering courses in varied disciplines of education
· Turns-out approximately 71,000 professionally qualified manpower every year
· Institutions in MP offer flexibility in academic programmes to tailor to the Industry requirements
· Recruitment by Industry is increasing in recent years
· Industry presentations generally touched upon various aspects of IT/BPO (e-learning, animation, open source systems)
· Highlighted how industry can co-operate with academia to make available skilled manpower for growing needs of industry
Dr. Kiran Karnik while summarizing the session, highlighted the following points and gaps 
· IT Biggest employer (employees 3-3.50 lac per annum)
· Gap between available manpower and suitability to the industry

· Industry not getting enough manpower considering its growth rates 
· Curriculum at present not up to date with the Industry requirements 
· Low conceptualizing abilities among pass-outs
· Academia should inculcate the habit of thinking and analyzing among students
· Soft skills such as communication and team work need to be improved
· Govt. should thrust on on-going faculty training 
· State should promote research oriented education i.e. M.Phil/P.hd etc.
Government-Industry Meet (Chaired by Dr. Kiran Karnik & Rakesh Sahni, Chief Secretary, Madhya Pradesh):

Participants:  Senior Officers of IT Department, Commerce and Industry Department, Urban Administration and Development Department.
Presentations made by:
· Shri Anurag Jain, Secretary (IT), Department of Information Technology, GoMP

· Shri Malay Shrivastava, Commissioner, Department of Urban Administration, GoMP
· Shri Praveen Kankaria, CEO, Impetus Systems, Indore

· Shri Dinesh Jain, Vice President, FirstSource Solutions

· Dr. Santosh Chaubey, CEO, AISECT

Major points covered:
· Secretary (IT) highlighted on IT incentives and Policy Support offered by GoMP

· M P offers very lucrative incentive package for industry better than many developed states
· e-readiness of MP commended by Dataquest study

· Development of IT Parks/real estate for industry

· GoMP is working on Finishing Schools for the benefit of fresh pass-outs.

· Commissioner, Department of Urban Administration Department highlighted the efforts and his department in improving civic infrastructure (such as water, transport, power, real estate, health)in major cities of state.
· State should venture Finance facilities

· Pinpointed approach to promote cities of MP 

· Industry wants to announce IT policy benefits widely 

· MP has huge potential for domestic BPO segment 

· Other enabling activities (e-agriculture, banking/insurance/real estate etc.) need development to propel the growth of IT Industry
· Benchmarking of industry segments for benefit of the State 

· Create a task force/IT Community to carry this promotional process moving 

· NASSCOM closely working with UGC/AICTE etc. on various aspects of HRD.

· Build alliances/relations with educational institutions, so that industry professional can work as adjunct faculty

· Companies should adopt a few academic institutions 

CNBC TV 18 Panel Discussion:

· Shri Rakesh Sahni, Chief Secretary-GoMP, 

· Shri Avani Vaish, Principal Secretary – C & I, 

· Dr. Kiran Karnik, President, NASSCOM

· Shri Anurag Jain, Secretary (IT), GoMP

· Shri Nakul Subramaniam, FirstSournce Solutions

· Shri Lalit Sawhney, Reliance Infocomm & President of CSI
· Shri Praveen Kankaria, CEO, Impetus Technologies Pvt. Ltd. Indore.
Major Points covered :
· Shri Rakesh Sahni highlighted that Madhya Pradesh has good chance to attract industry.
· Shri Avani Vaish, PS (C&I) opined that policy support of government and responsive administration will facilitate industry development in MP.  

· Shri Anurag Jain, Secretary , IT felt that policy of MP can be rated superior to policies of  major developed states.  RFQs for setting up of SEZs are published.  

· MP should find suitable local connections to make  IT happen in MP

· Promotional efforts should be on a consistent and sustainable basis

· MP is reaching the critical mass so as to attract industry

· Chief Secretary felt that quality of life that MP offers will have a much better impact on industry for them to invest in MP

· Govt. should approach on certain nich industry segments in the process of attracting investment

· Chief Secretary also felt that knowledge base in MP needs a revamp.  Govt. is making efforts in this direction.

· Dr. Kiran Karnik felt that MP can become a leader by making available policy incentives/support in a hassle free manner to the industry.  He stressed on Govt. of MP should allow universities to design flexible curriculum and based on the industry requirements. 

Closing Session:

· Shri Shivraj Singh Chouhan, Hon’ble Minister, GoMP

· Shri Kailash Vijayvargiya, Hon’ble Minister for Information Technology, GoMP

· Shri Rakesh Sahni, Chief Secretary, GoMP

· Dr. Kiran Karnik, President NASSCOM

· Shri Raghav Chandra, Principal Secretary, Technical Education
· Shri Anurag Jain, Secretary (IT), GoMP

· Ms. Renu Challu, Chief General Manager, SBI

· Prof. K K Agarwal, President, CSI

Points covered:
· Minister  of IT said that the vision of Hon’ble CM is to ensure reach of IT to the Masses/all sections of the Society.  He invited suggestions from the Industry and support from NASSCOM for making MP as an IT destination.
· Dr. Kiran Karnik emphasized the need of developing an International Airports at Bhopal and Indore.  He also expressed NASSCOM’s intention to partner with the State in all its initiatives.  
· Hon’ble Chief Minister said that MP is determined to promote IT and there won’t be progress of the State without IT he stressed that his Government has not only industry friendly policy but also conviction for making all required efforts for attracting industry.

· HCM mentioned that “samadhan online” and “video conferencing” facilities in all the 48 districts of the state are excellent examples of use of IT for better governance.  MP has consumed over 50% of video conferencing hours of NIC at National level.  State also saved a lot of financial resources because of IT.  All the major  cities of the State will be developed with basic infrastructure facilities. If required,
GoMP is willing to make necessary amendments to its policy in the process of attracting investment in IT.  
